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Stability. Strength. Sustainability. Built over the years, these are what enabled  BMI 
to sail through 2018 -- a year marked by financial and economic challenges, and an 
uneasy political environment not only in the country but globally, as well. 

Consistent prudent management of our business, the ability to adopt to change and 
shift strategies according to market demand have enabled BMI to continue its upward 
trajectory. We closed 2018 with 52% and 34% total net income and equity respectively.

Economists have predicted that 2019 will be a better year for the financial markets 
than 2018. While inflation rates have eased, continuing geopolitical uncertainties 
make it difficult to tell whether that forecast will become reality. 

As we move forward, BMI will continue to strive for  growth hinged on stability, strength 
and sustainability.
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Our 
Mission

We exist to help more people attain better financial security.

We value our role in economic development and our contribution to social 
progress.

We are dedicated to the continuing growth of the Bank.

We are commited to the well-being of our employees and to providing them 
a work-life environment that brings out the best of their abilities, talents and 
behavior.

We aim to provide our shareholders optimum returns on their investments.

In pursuit of our mission, we shall be  guided by the values of 

TEAMWORK, INTEGRITY, CONCERN AND EXCELLENCE.

Our 
Vision

We aim to be the mSME bank of choice, creating value through innovative and 
responsive financial products and services.

We will be:

      • Recognized for our ability to satisfy and delight our customers;
      • Admired for the competence and commitment of our people; and,
      • Respected for the values and principles we stand for.
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BMI’s catch phrase, “Diretso. Asenso.” conveys the aspirations of our bank’s target 
market: the impassioned micro, small and medium entrepreneur (mSME); the hardworking 
young professional; the budget-conscious consumer; the father who aims to provide for his 
family; the mother who tries to make ends meet; and the student who dreams of 
finishing school.

 They desire to earn and save money for a better future, or to grow their business or pursue a 
dream. Yet they are hampered by the lack of know-how and determination. With “Diretso. 
Asenso.” we offer them a means to achieve their goals through simple and no-frills banking.

At Bank of Makati, we make it easy for Filipino savers and entrepreneurs to open an 
account or secure a loan through our accessible and affordable products, and friendly, 
personalized service.

With more than 60 years in community banking, Bank of Makati has helped 
countless Filipinos fulfill their dreams through our  “Diretso. Asenso.” brand of service. 

In the coming years, we look forward to further building our community of Filipino savers and 
entrepreneurs!

Our Power Negosyo Enterprise Loan 300  provides micro and small businessmen a non-
collateral loan with minimal documentary requirements.

Our loan products come with low interest rates suitable for striving businesses.

Savers seeking to avail of our deposit products can open accounts with low initial deposits.

Our bank personnel go out of their way to make it easy for clients to transact business 
with us, from doing house calls to deliver documents to assisting in getting financial 
statements in order

THE BMI BRAND
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Bank of Makati, from being the leading rural bank in the country, upgraded to a 
savings bank in 2015 as part of its long-range strategic plans. BMI envisions itself 
to be the micro, small and medium entrepreneurs’ (mSME) bank of choice. With a 
well-defined market, BMI zeroed in on how we can better serve our targeted clients 
who want simpler, easier and straightforward banking. Our service delivery 
proposition is DIRETSO. ASENSO. In addition, as a powerful sales call to our market, 
mSMEs, we adopted as our tagline MALALAPITAN, MAAASAHANG KAIBIGAN. 

BMI is a low-cost, high quality provider of financial services. We have established 62 
branches in key provincial cities and towns in the country, including Metro Manila. In 
support of our vision to promote financial inclusion, BMI aims to be present in more 
unbanked/underbanked areas, a market, which, according to a study by the BSP, is 
still at 69%.

BMI has range of deposit and loan products that cater to our target market. 
Under the loans product line, BMI has Malalapitan Microfinance Loan, Power Negosyo 
Enterprise Loan, Expanded Motor Loan, Business Loans and other Consumer Loans 
that cater to the lower C, D and E income strata segments.

For deposit products, we have low-cost current, savings deposit and small-
denominated time deposit.

To serve Filipino savers and entrepreneurs, we consciously adopt a customer care 
program and philosophy that provides our customers friendly, personalized service 
and makes them feel that that “BMI cares”.

BUSINESS model
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The business of banking has and always will be one of service.  As such, it is imbued with public 
trust--integrity, competence, excellence and concern at its core.  More than ever, the significance of 
banking cannot be overemphasized given the fast-evolving political, environmental and economic 
conditions, both locally and around the world.  Fueling these are the rapidly advancing technology and the 
aggressive desire for growth, which when negatively applied become ingredients for crimes and losses.

As we strive to become the mSME bank of choice, we believe and live by our core values of teamwork, 
integrity, concern, and excellence.  Our desire to be of service to the “unbanked” drove us to extend and 
expand our reach.  With our Motorcycle Loans leading our array of financial products --and upon which 
we have established Bank of Makati as the leading provider of Motorcycle Loans in the industry-- as well 
as other consumer loans such as Auto Loans, Personal Loans, Power Payday Loans, Business Loans from 
Corporate to Micro Enterprises.  We are proud to say that we remain on course toward our goal.  

Together with our regulators, our Internal Audit Group, Risk Management Group, Compliance Group, 
Legal Group, the guidance of our Board of Directors and all its committees, we ensure to continuously 
improve the quality of our assets and keep the good reputation of the Bank in keeping with the principles 
of good corporate governance.

We foresee our Motorcycle Loans to continue experiencing robust growth from the traditional market 
segment such as individual motorcycle riders, service providers and entrepreneurs to emerging endeavors 
powered by technology such as ride-hailing systems and e-shopping. 

We realized our 2018 overall business targets showing the following increasing trends.

The above results of operations were made possible by the passion and hardwork of all Bank of Makati 
officers and staff, the trust and confidence of our stockholders, the guidance of our Board of Directors, the 
support of our regulators, the patronage of our customers, and the providence of our Divine Creator.

As we move forward, we envision Bank of Makati as serving more customers and attaining greater 
significance in the community we serve and the industry to which we belong, always steadfastly committed 
to the values we hold dear.

Message from the Chairman and the President
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The Risk Oversight Committee (ROC) supports the 
Board of Directors in overseeing risk management. 
The ROC is composed of three members, all of them 
independent directors of the Bank. The Committee 
meets on a monthly basis, led by the Chief Risk 
Officer.

The Board of Directors sets the risk appetite 
of the Bank and approves policies relating to 
risk management. It actively participates in risk 
management discussions, often attending ROC 
meetings as resource persons. This participation 
serves to relate risk management issues being 
monitored with the Bank’s overall strategic business 
plan. It also brings to discussion new market and 
business developments not always within the 
purview of ROC. But while the Board considers 
risk management in support of the Bank’s overall 
business strategy, the ROC endeavors to ensure 
that the risk oversight functions of the Board are 
effectively delivered.

The Chief Risk Officer heads the Risk Management 
Group (RMG) and under his supervision, the RMG 
tackles all risk issues and prepares related reports 
for the consideration by the ROC. The ROC regularly 
reviews the Bank’s key risk indicators: credit, 
operational, market and liquidity. Risk issues 
relating to IT, and actual risk incidents are also 
reviewed. Special studies on self-risk assessment, 
review of policies and procedures, and new risk 

thresholds are presented to the ROC. Necessary 
amendments to existing policy are endorsed to the 
Board for approval.

When exercising its risk management functions, 
the Bank goes beyond mere compliance with BSP 
guidelines. To further its compliance and to create 
a Bank-wide risk management culture, Risk Control 
Self Assessment (RCSA) lectures are given to the 
various units regularly. A Functional Risk Advocate 
(FRA) is assigned to each unit. In addition, the RMG 
coordinates with the Learning and Development 
Department (L&DD) to implement the required 
training that will strengthen the Bank’s risk 
management culture.

The Bank’s Business Continuity Plan (BCP), 
approved in 2017, is continually being validated as 
changes come from evolving business processes 
and technology applications. The Plan’s required 
processes have been cascaded at least once to all 
concerned units.

Risk
Oversight

Committee

Imelda S. Singzon
RISK OVERSIGHT COMMITTEE CHAIRMAN
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Audit
and

compliance
committee

The Audit and Compliance Committee (ACC) is 
composed of three Board Members, at least two 
(2) of whom are independent directors including 
the Chairperson. The ACC assists the Board of 
Directors in fulfilling its statutory and fiduciary 
responsibilities, enhancing shareholder value, 
and protecting shareholders’ interest through (a) 
effective oversight of internal and external audit 
functions, (b) transparency and proper reporting, 
(c) compliance with laws, rules and regulations; and 
code of conduct, and (d) adequate and effective 
internal controls.

The Bank has an Internal Audit Group (IAG) which 
reports directly to the ACC. The IAG is committed 
to assist in the achievement of the Bank’s goals 
and objectives in partnership with Management by 
providing independent appraisal, analysis, counsel 
related to identification and implementation of 
internal controls, enhancements that will improve 
efficiency and effectiveness of business functions, 
compliance with existing laws and assessment and 
management of business risks.

IAG is headed by the Chief Audit Executive who is 
accountable to the ACC and the Management in 
developing and executing a risk-based internal 

audit plan that focuses on effectively reviewing 
and monitoring the Bank’s key enterprise risks 
and related controls; ensuring that the Internal 
Audit Group collectively possesses or obtains the 
knowledge, skills, and other competencies needed 
to meet the requirements of the Internal Audit 
Charter and maintaining a quality assurance and 
improvement program that covers all aspects of the 
internal audit activity.

The Chief Audit Executive is authorized to lead a 
comprehensive risk-based audit program of all 
the Bank’s business units.  IAG shall also have 
the authority to access all functions, records, 
documents, personnel and physical properties of 
the Bank’s operating units pertinent to carrying 
out any engagement, subject to accountability for 
confidentiality and safeguarding of records and 
information; allocate resources, set frequencies, 
select subjects, determine scopes of work, apply 
techniques required to accomplish audit objectives, 
and issue reports and obtain assistance from the 
necessary personnel of the Bank as well as other 
specialized services from within or outside the Bank 
in order to complete the engagement.
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Atty.Alfredo P. Pineda
AUDIT AND COMPLIANCE  COMMITTEE CHAIRPERSON

IAG is responsible in issuing an audit report for 
each audit conducted summarizing significant 
findings, recommendations and the responses 
and/or actions taken or committed to be taken with 
planned target dates of the business unit audited.  
The ACC receives and reviews reports of internal 
auditors to monitor and evaluate the adequacy 
and effectiveness of the Bank’s governance, 
internal control system, including financial 
reporting, operational and compliance controls, 
risk management and information technology 
security on a going concern basis, reporting the 
same to the Board, communicating the same to 
Management for appropriate action and monitoring 
the implementation of corrective measures. The ACC 
shall ensure that a compliance program is defined 
for the Bank and that compliance issues are resolved 
expeditiously. For this purpose, the ACC oversees 
the Compliance Program. The Compliance Program 
shall set out the planned activities of the compliance 
function, such as the review and implementation of 
specific policies and procedures, compliance risk 
assessment, compliance testing, educating staff 
on compliance matters, monitoring compliance risk 
exposures and reporting to the board of directors or 
board-level committee. 

The Compliance Group (CG) is headed by a Chief 
Compliance Officer (CCO) who has the necessary 
qualifications, experience and professional 
background and a sound understanding of relevant 
laws and regulations and their potential impact 
on the Bank’s operations. The CCO oversees the 
identification and management of the Bank’s 
compliance risk and supervises the compliance 
function group. The CCO liaises with the Bangko 
Sentral on compliance related issues and is 
responsible for ensuring the integrity and accuracy of 
all documentary submissions to the Bangko Sentral. 

CG is responsible in assisting Management in 
ensuring reasonable basis that bank-wide activities 
of the Bank and its employees are in conformity with 
applicable laws and regulations, Code of Ethics, 
policies and procedures, and generally with sound 
banking practices.

The Bank has an approved Money Laundering and 
Terrorist Financing Prevention Program (MTPP) 
which provides policies on various AML Areas for 
Compliance

The Bank provides and observes the four major Areas 
of Sound Risk Management Practices.

i.Board and SM Management Oversight

ii.Bank Manuals 

The members of the Board of Directors are 
composed of seven (7) active individuals 
who is the ultimate responsible body of the 
Bank and three (3) of whom are Independent 
Directors. This is compliant with MORB Section 
132. a and c which provide that composition of 
board memberships shall be at least 5 and a 
maximum of 15 , with  1/3 or at least two (2)  are 
independent directors. All were confirmed by 
BSP to serve as directors of the Bank.
Compliance function has a personality 
in the institution and has designated the 
Chief Compliance Officer to oversee the 
implementation of its Compliance Program.

The Bank provides for written manuals such as 
MTPP and various operations manuals that are 
duly approved by the Board, as endorsed by the 
Management and Board-Level Committees.
It created the System and Development 
Department who is in charge of facilitation and 
safekeeping of manuals. 
These manuals are accessible to all employees 
thru the Bank-provided portal. 

The Bank sees to it that relevant information 
from top to bottom or vv is adequately and 
timely communicated. 
Monitoring of all aspects of operation requiring 
the attention of the management or the board 
is duly implemented.
It provides for various systems that processes 
and maintains relevant data of Bank operation.

a.

b.

a.

b.
c.

iii.Monitoring and Management System

ANTI-MONEY LAUNDERING COMPLIANCE

a.

b.

c.

Customer Identification and Due Diligence
Covered and Suspicious Transaction 
Monitoring and Reporting
Record Keeping and Retention
Training
AML Compliance and Audit Programs

i.
ii.

iii.
iv.
v.
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Corporate
governance

Good Corporate Governance in Bank of Makati 
(A Savings Bank), Inc. (BMI) plays a major role in 
maintaining corporate integrity while being aligned 
with the Bank’s strategic direction. 

The Corporate Governance Committee, which 
was duly appointed by the Board, is ultimately 
responsible for ensuring that BMI follows the 
principles of Good Corporate Governance at 
all times. The Committee is composed of three 
Independent Directors.

The Board maximizes shareholder value through 
fairness, accountability, independence and 
transparency. It is the thrust of the Board to 
continuously strengthen the corporate governance 
within the Bank. 

Rest assured that BMI will continuously comply 
with the best practices in Good Corporate 
Governance to serve you, our dear Stakeholders. 

O V E R A L L C O R P O R AT E G O V E R N A N C E 
S T R U C T U R E A N D P R A C T I C E S

The Board of Directors and the Management of 
the Bank value the principles of good corporate 
governance, which it believes is an integral part of 
a sound strategic business management. As such, 
BMI builds and implements a framework to support 
its advocacy of carrying out good corporate 
governance across the Bank. This framework 
includes (1) Board of Directors and Board-level 
Committees as primarily responsible in approving 
and overseeing the implementation of the Bank’s 
strategic objectives, risk strategies, control 

others to ensure that no transaction is created 
and processed  and implemented by a single 
individual only.
The Bank’s 2nd line of defence, the Compliance 
Group. Thru its Chief Compliance Officer,  
sees to it that the Bank’s Compliance Program 
is regularly updated and implemented
The 3rd line of defence, the Internal Audit 
Group. Thru its Chief Audit Executive, it 
ensures timely and adequate implementation 
of the Annual Audit Program.

c.

d.

e.

The Bank provides for various lines of defence to 
combat fraud/crimes, internal and external. 
The units with client interface are provided 
adequate number of people to perform the 
frontline functions. 
Risk-based and depending on level of authority, 
corresponding transactions require approval 
prior to execution. The Bank observes processes 
that provides dual control and maker-checker 
rule, among 

iv.Internal Controls and Audit

a.

b.



14B U I L D I N G  S U S T A I N A B I L I T Y  A N D  S T R E N G T H

functions and good governance; (2) Executive 
Management and Operating Management, which are 
responsible for the implementation of the policies 
and procedures, strategies and initiatives approved 
by the Board; and (3) Internal Control Groups, 
which are responsible for the implementation of key 
control functions consisting of Compliance, Risk 
Management and Internal Audit Group.

The Bank’s Board of Directors, Management, 
Officers and staff adhere to the principles of 
fairness, transparency, accountability and good 
governance as embodied in the Bank’s Articles 
of Incorporation, By-Laws, Code of Conduct, 
Corporate Governance Manual, and other rules 
and regulations mandated by the Republic of the 
Philippines and regulatory bodies.

SELECTION PROCESS FOR THE BOARD AND 
SENIOR MANAGEMENT

The Bank selection process for the Board and 
Senior Management and their appointment in their 
respective committees is part of the responsibility 
of the Corporate Governance Committee. The 
committee determines whether the nominees are 
fit for the position in accordance with the rules 
and regulations. In determining whether a person 
is fit for the position, the following matters are 
considered: Integrity/probity, physical/mental 
fitness, relevant education/financial literacy/
training, competencies relevant to the job, such as 
knowledge and experience, skills, diligence, and 
independence of mind and sufficiency of time to 
fully carry out responsibilities.

BOARD’S OVERALL RESPONSIBILITY

The Board of Directors is primarily responsible for the 
governance of the Bank, ensuring that the Bank runs 
in a prudent and sound manner under high standards 
of honesty, integrity and best practice. It shall 
lead in establishing the tone of good governance 
from the top and in setting corporate values, code 
of conduct and other standards appropriate for 
itself, the Senior Management and employees. The 
Board provides strategic guidance to the Bank and 
keeps an eye on the future so that the Bank has the 
necessary and adequate resources to secure its 
long-term position. It shall approve and oversee the 
implementation of strategies to achieve corporate 
objectives, implementation of the risk governance 
framework, the systems of checks and balances, a 
sound corporate governance framework and values, 
taking into account the vision and mission, long-
term financial interest, its level of risk tolerance and 
its ability to manage risk effectively. The Board shall 
ensure that a robust internal reporting system is in 
place, which enables each employee to contribute to 
the appreciation of the Bank’s overall exposure.

CHAIRMAN OF THE BOARD
	
The Chairman of the Board provides leadership and 
ensures the effective functioning of the Board, which 
includes maintaining a relationship of trust with 
Board members. The chairman’s responsibilities 
include: (1) Ensuring that the meeting agenda 
focuses on strategic matters, including discussions 
on risk appetite, and key governance concerns. (2) 
Maintaining quality and timeliness of communication 
between the Board and Management. (3) Assisting 
in ensuring compliance with the Bank’s guidelines 
on corporate governance. (4) Ensuring sound 
decision-making process and promoting critical 
discussion, and ensuring dissenting views can be 
expressed within the process. (5) Ensuring the 
conduct of performance evaluation of the Board of 
Directors at least once a year.

INDEPENDENT AND NON-EXECUTIVE DIRECTORS

These Directors devote time and attention 
necessary to properly discharge their duties 
and responsibilities, and exercise independent 
judgment on corporate affairs requiring the decision 
or approval of the Board.

Independent Directors, apart from their fees and 
shareholdings, are independent of Management 
and free from any business or other relationship, 
which could materially interfere with their exercise 
of independent judgment in carrying out their 
responsibilities as directors.

Non-Executive Directors are those who are not 
part of the day-to-day management of the bank’s 
operations.

Corazon S. Delos Santos
CORPORATE GOVERNANCE COMMITTEE CHAIRPERSON
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• 62

• Filipino

• Bachelor of Science in Electronics &	
    Communications Engineering, 	    	
    University of the East

• Chairman

• April 8, 2005

Director:
• BMI Finance Corporation 
• Veradex Development Corporation
• HAODENG Holdings, Inc. 
• Transnational Investors Corporation
• Broadvue Traders, Inc. 
• Moneyline Lending Investors Inc.

• President, Motorjoy Depot Inc.
• President, BMI Finance 		
    Corporation
• President, Motrotrade Topline, Inc.
• President, Monacor, Inc.
• President, Transnational 		
    Properties, Inc.
• Corporate Secretary, OSM   		
    Citycars, Inc.

• Director, Northpoint Development 	
    Bank
• Director, Intertrade Credit Corp.
• Director, Oiltech Resources, Inc.
• Director, Intertrust Finance Corp.

• 62

• Filipino

• Bachelor of Science in Electronics  and 	
    Communications Engineering, 		
    University of the East
    
• Certificate in Business Economics, 	
    University of Asia and Pacific

• Managing Director

• October 22, 2001

• Chairman of the Board, Aisen Prime  	
    Holdings Inc.
• Chairman of the Board, MOS   		
    Autosolutions Inc.
• Chairman of the Board, Sentai 		
    Holdings Inc.
• Chairman of the Board, OSM City 	    	
    Cars
• Chairman of the Board, Northpoint 	
    Development Bank
• Chairman of the Board, Motorjoy 	     	
    Depot Inc.
• Trustee, Christ Commission  		
    Foundation Inc.
• Trustee, Uplift Cares Movement 	     	
    Foundation Inc.
• Trustee, CCF Life Academy Inc.
• Trustee, The Master’s Academy
• Trustee, Tanglaw ng Buhay 		
    Foundation
• Director, Transnational Investors 	    	
    Corporation

• President, Honda Prestige TradersInc.
• President, Veradex Development    	
    Corporation

• Trustee, CCF Ministries, Inc.
• President, Federation of Metro Manila    	
    Rural Bank
• Treasurer, Rural Bank Association of 	
    the Philippines
• President, Motortrade Nationwide 	
    Corporation

• 48

• Filipino

• Bachelor of Science in Commerce 		
    Major in Accountancy, University of 	
    Santo Tomas

• MS Computational Finance, De La 	
   Salle University

• Master of Business Administration 	
   (underthesis), University of Santo 	     	
   Tomas

• President

• June 23, 2017

• None

• Alfredo M. Velayo  – College of  		
    Accountancy Faculty of Arts and    		
    Letters 

• Faculty Member, UST 
• Faculty Member, St. Paul College of 	
    Manila
• Audit In Charge, SGV & CO., CPAs
• Manager Diners Card Corporation
• Manager, Security Bank Corporation
• Reviewer, Center for Training and   	
    Development, Inc.
• Manager II, United Coconut Planters 	
    Bank
• Assistant Vice President, Citibank, 	
    N.A.
• Bank Officer I, Bangko Sentral ng 	     	
    Pilipinas

Board of 
Directors

Thomas C. Ongtenco Luis M. Chua Ramon B. Manzana
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• 74

• Filipino

• Bachelor of Science in Business 		
   Administration, University of the East

• Independent Director

• April 4, 2015

• None

• Chief Operating Officer, Sanvil Inc.
• Consultant, Pampanga Development 	
    Bank

• Director, Eppie’s Garments
• Director,  Money Market Association of 	
    the Philippines
• Director, Second Bulacan Development 	
    Bank
• Director, Land Bank Insurance Brokerage 	
    Ind.
• Director, Millennium Bank
• Director, First Provincial Bank
• Sr. Vice President, Land Bank of the 	
    Philippines
• Undersecretary, Department of Finance

• 65

• Filipino

• AB Communication Arts, Ateneo De 	
    Manila University

• Bachelor of Laws, Ateneo De Manila 	
    University

• Independent Director

• March 2, 2007

• None

• None

• Branch Manager/ Legal Officer, Rizal   	
    Commercial Banking Corporation
• Head, Loans and Remedial 		
    Management (LRM) Department, 	  	
    Equitable Banking Corporation
• Head, Legal and Documentation, 		
    Asia United Bank

•56

• Filipino

• Bachelor of Science in Business 	       	
    Administration, University of the 		
    Philippines – Diliman

• Master in Business Administration, De  	
    La Salle University

• Master of Arts in Early Education 		
    (units), De La Salle University

• Director

• June 19, 2010

• None

• None

• Senior Vice President – Retail Banking  	
    Sector, Asiatrust Development Bank
• Senior Vice President, Retail Banking 	
    Sector, Security Bank
• Executive Vice President/ Chief 	    	
    Operating Officer, Federal Savings 	
    Bank
• Senior Vice President, Asiatrust 		
    Development Bank

Corazon S. Delos Santos Atty. Alfredo S. Pineda Ma. Rodora E. Bañares
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Age

Nationality

Education

Current
Position in
the Bank

Date of First 
Appointment

Directorship 
in other
Companies

Other Current
Position

Previous 
Companies/
Position

•56

• Filipino

• Bachelor of Science in Business 	       	
    Administration, University of the 		
    Philippines – Diliman

• Master in Business Administration, De  	
    La Salle University

• Master of Arts in Early Education 		
    (units), De La Salle University

• Director

• June 19, 2010

• None

• None

• Senior Vice President – Retail Banking  	
    Sector, Asiatrust Development Bank
• Senior Vice President, Retail Banking 	
    Sector, Security Bank
• Executive Vice President/ Chief 	    	
    Operating Officer, Federal Savings 	
    Bank
• Senior Vice President, Asiatrust 		
    Development Bank

• 68

• Filipino

• Bachelor of Science in Statistics, University of the 	
    Philippines – Diliman

• Master in Arts in Demography (Candidate), University of 	
    the Philippines – Diliman

• Masteral Certificate in Developmental Economics, 	
    University of the Philippines – Diliman jointly with 	
    University of Wisconsin

• Independent Director

• June 23, 2017

• None

• None

• Independent Director, United Coconut Planters Bank
• Independent Director, UCPB Savings Bank
• Independent Director, UCPB Leasing and Finance 	
    Corporation
• Independent Director, Philippine Bank of Communication
• Independent Director, Export Industry Bank
• Member of Executive Council, Research and Guidance, 	
    Finance and Planning  and Asia Pacific 
• Member, Regional Committee of International Association 	
    of Deposit Insurers
• Vice President, First Philippine Fund New York, New York, 	
    USA
• Director, Provident Fund Insurance Brokerage Co., Inc.
    Executive Vice President, Philippine Deposit Insurance 	
    Corporation
• First Senior Vice President, Philippine National Bank 	
    (PNB)
• President, PNB – Retirement Fund, Inc.
• Deputy Managing Director, PNB Investment Limited
• Director/ Treasurer/ Senior Vice President, PNB Republic 	
    Bank Ventures 
• Director, PNB Insurance Brokerage
• Chief Economic Development Specialist, National 	
    Economic & Development Authority 

Imelda S. Singzon

Atty. Generosa R. Jacinto
Corporate Secretary

Florido P. Casuela
Senior Adviser



Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

• 55

• Filipino

• Bachelor of Science in Commerce 	 	
    Major in Accounting, University of 	
    Santo Tomas

• Senior Vice President, 
    Corporate Treasurer

• Treasury Group Head, Bank of Makati 
    (A Savings Bank), Inc. (2003 – 2014)
• Manager, UOB Philippines (1999-	
    2002)
• Accountant, Wesmont/UOB 		
    Philippines (1997-1999)
• Accountant, Pacific Mills Inc. 
    (1995-1997)
• A/P Payroll, Standard Electric MFG 	
    (1991-1992)
• A/R Inventory ADVTSG, Standard 	
    Appliances Corporation (1988-1990)
• S/A Bookkeeper, PHILTRUST Bank 	
    (1985-1988)

• 34

• Filipino

•Bachelor of Science in Accountancy, 	
   Polytechnic University of the 		
   Philippines

• Vice President, Controller

• Acting Head – Controllership Group 	
    (2012-2014), Bank of Makati 
    (A Savings Bank), Inc.(BMI)
• Head – Financial and Management 	
    Accounting Division,(2012), BMI
• Audit Manager, UBIX Corporation 	
    (2010-2012)
• Audit Senior Associate, Punongbayan   	
    and Araullo(2005-2010)

    

• 62

• Filipino

• Bachelor of Science in Business 	      	
    Administration, University of the 	  	
    Philippines – Diliman

• Senior Vice President, 
    Head – Business Sector

• Acting Business Sector Head (2013- 	
    2014) 
• Head – Branch Banking Group (2010-	
    2014); 
• North Region Head (2006-2010), 
    Bank of Makati (A Savings Bank), Inc. 
• Manager, BDO Universal Bank (2006)
• Branch Manager, United Overseas    	
    Bank Phil. (1999-2006)
• Branch Manager, Westmont Bank 	 	
    (1997-1999)
• Operations Officer, Phil. Trust 		
    Company (1997-1996)
• New Accounts Clerk, China Banking  	
    Corporation (1977-1979)
• Assistant Treasurer, La Suerte Gold 	
    Mining Corporation (1976-1977)

Shirley O. Tan Gina L. Salud Rowell A. Umali

&Executive 
Officer

Senior
Management



Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

•55

• Filipino

• Bachelor of Science in Business 		
    Administration Major in Accounting, 	
    University of the East

• Vice President, 
    Chief Audit Executive

• Asset Management Group Operations 	
    Head, BDO Unibank Inc. (2014)
• Department Head (2004-2013), Security 	
    Bank Corporation (SBC)
• Branch Audit Team Leader (2001-2004) ,
    SBC 
• Branch Audit Examiner (1990-2001),
    SBC	     
• Accountant, VM Management Group of 	
    Companies (1987-1990)
• Accountant Cascade Commercial 		
    Corporation (1985-1987)

• 36

• Filipino

• Bachelor of Science in Accountancy, 	
    Ateneo de Naga University

•  First Assistant Vice President, Chief 	
    Compliance Officer

• Acting Chief Compliance Officer  	   	
    (2018),  Bank of Makati (ASavings 	
    Bank), Inc. (BMI)
• Regulatory Compliance Department   	
    Head  (2018),BMI
• Chief Compliance Officer, Citystate 	
    Savings Bank, Inc. (2013-2018)
• Compliance, MIS and Budget 	    	
    Analyst, BDO Leasing and Finance, 	
    Inc. (2006- 2011)

•37

• Filipino

• AB Political Science, University of 	
    Santo Tomas

• Bachelor of Laws, University of Santo 	
    Tomas

• Vice President, 
    Chief Legal Officer

• Legal Officer, Universal Robina 		
    Corporation (2013)
• Legal Officer Philippine Deposit 		
    Insurance Corporation (2012-2013)
• Associate Lawyer, De Guzman Dionido 	
    Caga Jucaban & Associates Law 		
    Office (2007-2012)
• Associate Lawyer, Lazaro Law Firm 	
    (2006-2007)
• Legal Researcher/Legal Intern,
    Caraan & Associates Law Office (2006)

Rosa Maria G. Tumangday Irish Janne B. Escio Carlo Clixto D. Dugayo
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Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

Age

Nationality

Education

Current
Position in
the Bank

Date of First 
Appointment

Relevant 
Experiences

•37

• Filipino

• AB Political Science, University of 	
    Santo Tomas

• Bachelor of Laws, University of Santo 	
    Tomas

• Vice President, 
    Chief Legal Officer

• Legal Officer, Universal Robina 		
    Corporation (2013)
• Legal Officer Philippine Deposit 		
    Insurance Corporation (2012-2013)
• Associate Lawyer, De Guzman Dionido 	
    Caga Jucaban & Associates Law 		
    Office (2007-2012)
• Associate Lawyer, Lazaro Law Firm 	
    (2006-2007)
• Legal Researcher/Legal Intern,
    Caraan & Associates Law Office (2006)

• 59

• Filipino

• Business Administration and Management, Adamson 	
    University

• Senior Vice President,
    Head – Branch Banking Group

• Area Head, Security Bank Corporation (2003-2016) 
• Sales Force Head, Security Bank Corporation 
    (2000-2003)
• Branch Manager (1993-2000) Philippine Commercial 
    International Bank (PCIB)
• Project Streamline/ Branch Support (1990-1993), PCIB 
• Branch Operation Head (1985-1986 & 1988-1990), PCIB
• Sales Head (1986-1988), PCIB
• LND Foreign Bookkeeper/Branch Accountant 		
    (1984-1985) PCIB
• Import Export Processor(1983-1984), PCIB
• General Accounting Clerk (1982-1983), PCIB
• Setling Clerk/ Distributing Clerk (1981-1982), PCIB

• 58

• Filipino

• Bachelor of Science in Business Administration Major in 	
    Accounting, University of the East

• First Vice President, Head – Treasury Group

• June 23, 2017

• Director and stockholder of Dela Torre and Co. Inc.
• Vice President, Philippine Postal Savings Bank 
    (2006-2012)
 • Assistant Vice President (1999-2003) Land Bank of the  	
     Philippines (LBP)
• Account Manager (1994-1999), LBP
• Bank Executive Officer (1992-1994), LBP
• Chief of Division III (1990-1992), LBP
• Officer Manager, Laguna Rubber Co. Inc (1987-1990)
• Senior Staff – Visitation and Control Group, Asian Bank 	
    (1983-1987)

Angel D. Muyot Jr. Alda R. Banez
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• 53

• Filipino

• Bachelor of Science in Civil 		
    Engineering

• Head - Credit Investigation and 		
    Collection Group (2014-2016) 
    Bank of Makati (A Savings Bank, 		
    Inc.) (BMI)

• Head – CCRG (2010-2014), BMI
• National Collection Manager  		
    (2008-2009) Motortrade Nationwide 	
    Corporation (MNC)
• Regional  Manager (2004-2007)   		
    MNC
•  Area Manager (1995-2004), MNC

•44

• Filipino

• Bachelor in Clinical Psychology,  	  	
    Polytechnic University of the Philippines

• Vice President, Head – Corporate 		
    Services Group
• Concurrent Head – Human Resource 	
    Department, Bank of Makati (A 		
    Savings Bank), Inc.  (2010 to present)

• HR Specialist – Compensation and 	
    Benefits, Zamil Industrial Investment 	
    Co. (2008-2010)
• HR and Admin. Manager, Hytech 		
    Integrated Prod. (2005-2008)
• Human Resource Department Head, 	
    Furnimaxx Int’l Co. Ltd. (2003-2005)
• Career Management Associate, 		
    Philippine Savings Bank (1996-2002)

• 52

• Filipino

• Bachelor of Science in Business 	
    Management, San Beda College

Vice President, Head – Loans 
and Treasury Operations Group

Group Head – Head Office 
Operations (2015-2018) Bank 
of  Makati (A Savings Bank), Inc. 
(BMI)
Group Head – CSRG (2013-
2015), BMI
Acting Head – CSRG  (2012-
2013) BMI
Head – Loans Operations 
Department 	II (2010-2012) BMI
Head – Loans Operation 
Department III   (2010),BMI
Head – Branch Lending Group 
(2007-2010), BMI 
Head – Business Development 
Department (2005-2007), BMI
Consultant, Mayon System 
Philippines (2002-2005) 
Manager, Metropolitan Bank and 
Trust Company (1988-  2002)

•

•

•

•

•

•

•

•

•

•

Jo D. Borromeo Angelito C. Chua Sean Ivan Vernier W. Valentin

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences
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•43

• Filipino

• Bachelor of Science in Mass 	
    Communication, Pamantasan 	
    ng Lungsod ng Maynila

• Assistant Vice President, Head 	
    – Loans Operations Group    	
   (Consumer)

• Systems Officer (2008-2011)
    Bank of Makati (A Savings  	
    Bank), Inc. (BMI)
• Lending Center Department 	
   (2011-2015), BMI
• Operations Analyst 
    (2000-2008), Rizal Commercial
    Banking Corporation (RCBC)
• Remittance Processor 
    (1999-2000), RCBC
• New Accounts Processor   	
    (1996-1999), RCBC

• 36

• Filipino

•Bachelor of Science in Computer 	
   Science, San Sebastian College 	
   – Recoletos Manila

Acting Head – Information 
Technology    Group (2018 to 
present)  
Concurrent Head -  Business 
Application System Support 
Department  ( 2013 to present  )
 
Application Systems Engineer 
– Business Application System 
Support Department 
(2006-2012)  Bank of Makati  
(A Savings Bank) Inc. (BMI)
Production Support Engineer – 
Business 	 Application System 
Support Department (2005-
2006), BMI
Programmer – Business 
Application System Support  
Department (2005), BMI 
Junior Programmer, Virjen 
Shipping Corporation 
(2003- 2005)
MIS Assistant, Ever Gotesco 
and Holdings Inc. 
(2002-   2003)
Technical Support Assistant, 
Ever Group Stores (2002) 

•

•

•

•

•

•

•

•

Eleanor P. Javier Alen Roie T. Tatco

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences

Age

Nationality

Education

Current
Position in
the Bank

Relevant 
Experiences



Board-Level Committees

BOARD-LEVEL COMMITTEES, MEMBERSHIP AND FUNCTIONS

Board of Directors

Thomas C. Ongtenco1

2

3

4

5

6

7

NED (Chairman) N/A 13 49,969,958 9.9939916

1 10 0.0000020

17 25,124,252 5.0248504

3 32 0.0000064

11 474 0.0000948

8 42 0.0000084

1 10 0.0000020

N/A

N/A

N/A

N/A

N/A

N/A

ED (President)

ED (Managing Director)

ID

ID

NED

ID

Luis M. Chua

Ramon B. Manzana

Corazon S. Delos Santos

Alfredo P. Pineda*

Ma. Rodora E. Bañares

Imelda S. Singzon

*Director Alfredo P. Pineda was a member of the Board of Director from 2007 to 2017 and was re-elected as Independent Director in June 22, 2018.

Type of Directorship Principal Stockholder 
represented, if nominee

No. of Years 
served 

as Director

No. of Direct & 
Indirect shares 

Held

% of shares Held to 
Total Outstanding 

Shares of Bank

Executive Committee 
(EXCOM)

Corporate Governance 
Committee (CGC)

Audit and Compliance 
Committee (ACC)

Chairperson:
Mr. Ramon B. Manzana

Members:
1. Ms. Ma. Rodora E. Bañares
2. Mr. Luis M. Chua

Chairperson:
Ms. Corazon S. Delos Santos

Members:
1. Atty. Alfredo Pineda
2. Ms. Imelda S. Singzon

Chairperson:
Atty. Alfredo Pineda

Member:
1. Ms. Imelda S. Singzon
2. Ms. Corazon S. De los Santos

This Committee has been delegated by 
The Board of Directors with some of its 
powers and responsibilities as provided 
for in the by-laws, including but not 
limited to the supervision of other board 
committees and subject to the limitations 
and restrictions as may be imposed by 
The Board of Directors.

The Corporate Governance Committee 
is responsible for the development, 
implementation and review of the Bank’s 
Corporate Governance Compliance 
program, which shall include a set of 
effective corporate governance policies 
and procedures applicable to business.

It assists the Board in fulfilling its 
corporate governance responsibility by 
reviewing and evaluating the qualifications 
of all persons nominated to the Board, as 
well as those nominated to other positions 
requiring the appointment of the Board of 
Directors.

The Audit and Compliance Committee (The 
“AuditCom”) is a sub-committee of The 
Board that plays a key role in Corporate 
Governance. The establishment of the 
AuditCom is an important/positive step 
toward providing assistance to the Board 
in the discharge of the latter’s oversight 
responsibility, particularly in relation to 
Financial Reporting, Integrity, Internal 
Control, Risk Management and Corporate 
Standards of behavior.

Members Functions
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Risk Oversight Committee Chairperson:
Ms. Imelda S. Singzon

Members:
1. Ms. Corazon S. Delos Santos
2. Atty. Alfredo P. Pineda

Related Party Transaction 
Committee (RPTC)

Chairperson:
Ms. Corazon S. De los Santos

Members:
1. Atty. Alfredo Pineda
2. Ms. Imelda S. Singzon

The Related Party Transactions Committee has 
been created to assist the Board in ensuring that 
transactions with related parties (including Internal 
Group Transactions) are reviewed to assess risks, 
are subject to appropriate restrictions to ensure 
that such are conducted at arm’s-length terms, 
and that corporate or business resources of the 
bank are not misappropriated or misapplied. 
After appropriate review, the committee shall 
disclose all information and endorse to the 
Board with recommendations, the proposed 
related party transactions.

DIRECTORS’ ATTENDANCE AT BOARD AND COMMITTEE MEETINGS

CHANGES IN THE BOARD OF DIRECTORS

In June 2018, the Stockholders approved the re-election of all Board Members except for Ms. Christine C. Ongtenco as 
she decided to personally focus on other business of the family. Ms. Ongtenco served as Director of Bank of Makati from 
2001-2004 and was re-elected on 2012-2017. 

The Bank welcomed Mr. Alfredo P. Pineda as a replacement of Ms. Ongtenco and to act as new Independent Director on June 
22, 2018. Mr. Pineda is not relatively new to the Bank as he already served the Bank as a Regular Director from 2007 until 2017.

The Risk Oversight Committee (ROC), as the 
extension of the Board of Directors (BOD), 
is responsible for the development and 
oversight of the risk management program 
of the Bank. It oversees the system of limits 
to discretionary authority that the Board 
delegates to Management, ensure that the 
system remains effective, that the limits 
are observed and that immediate corrective 
actions are taken whenever limits are breached.

The ROC is also responsible to identify 
and evaluate the risk exposures, develop 
risk management strategies for managing 
and controlling the major risk, oversee the 
implementation of the risk management plan 
and review and revise the plan as needed.



PERFORMANCE ASSESSMENT PROGRAM

Bank of Makati expects to increase the productivity  of 
its people. Productivity translates into profit results, 
a high level of motivation for excellent achievement 
and a people proud of their Bank. To properly gauge 
employees’ performance, the following assessment 
program was formulated to review the performance 
of the members of the Board of Directors, Senior 
Management, Officers and Staff:

Performance assessment guidelines are continuously 
enhanced to strengthen the review mechanism and 
ensure accuracy of performance evaluation.  
	
ORIENTATION AND CONTINUING EDUCATION

Orientation for first-time Directors will begin 
immediately after they are selected and before their 
first Board meeting. The Bank shall provide all first-
time directors with a copy of the general responsibility 
and specific duties and responsibilities of the Board of 
Directors and of a Director.

The Board as a group and as individual directors should 
have sufficient knowledge relevant to the Bank’s 
activities to provide effective governance and oversight. 
The bank shall liaise with internal or external training 
providers for training and seminars of directors.

RETIREMENT AND SUCCESSION PLANNING

The Bank provides retirement benefits to eligible 
employees who have reached their retirement age as 
declared in the Bank’s policy, in recognition of their 
contribution, service and loyalty to the Bank.

To ensure business continuity, BMI’s succession 
plan creates a pool of future officers who will serve as 

successors of those who hold critical positions in 
the organization, and officers who have reached 
their retirement age. It also provides procedures 
and guidelines in the assignment and development 
of a potential successor/s to the incumbent officer. 
The defined and standardized procedures and 
guidelines ensure a smooth and efficient process 
in preparing to fill-out any temporary or permanent 
vacancy for officer-level post.
	
This shall form part of the management’s Annual 
Business Plan for each Group/Department.

RETIREMENT POLICY

The Bank provides retirement benefits to eligible 
employees who have reached their retirement age 
as provided in the Bank’s policy, in recognition of 
their contribution, service and loyalty to the Bank.

(i.) Normal retirement age- 55 years*
(ii.) Early retirement age - 50 years*
(iii.) Compulsory retirement age – 65 years

*This shall apply to employees hired before January 
14, 2011.

The Bank adopts the BSP regulations on the 
retirement of our directors. Independent Directors 
may only serve the Bank for a maximum cumulative 
term of nine (9) years but may continue to serve 
as regular director. The nine (9) cumulative term 
for independent directors shall be reckoned from 
2012.
	
REMUNERATION POLICY

Remuneration and other incentives policy is aligned 
with the strategic and financial interest of the Bank 
which aims to promote good performance and to 
convey acceptable risk-taking behavior defined 
under the code of ethics and complies with legal 
and regulatory requirements.

The remuneration policy of the Bank is reasonably 
sufficient to be able to attract and retain the 
services of qualified and competent directors and 
officers. A portion of the remuneration of executive 
directors may be structured or based on corporate 
and individual performance. A Director is not 
allowed to participate in deciding his remuneration.

The compensation package for senior management 
and bank officers consists of monetary and non-
monetary benefits and bank’s fringe-benefits which 
include among others, monthly compensation, 
guaranteed bonuses based on bank’s policy, 
allowance for business-related expenses or 

1.	 The Board shall assess at least annually its 
performance and effectiveness as a body, as well 
as its various committees and individual directors 
(including the President and the Bank itself, if 
deemed necessary), which shall be facilitated by 
the Corporate Governance Committee through the 
Compliance Group. Towards this end, a system 
and procedure for evaluation shall be adopted, 
which shall include, but not limited to the setting 
of benchmark and peer group analysis.

2.	 For Senior Management, Officers and Staff, the 
Bank utilizes and implements a Performance 
Management and Development System 
containing (a) Key Result Areas (KRAs) or 
output requirements of major responsibilities or 
function; and (b) Behavioral Norms or ways to 
institutionalize the practice of culture and values 
set by the Bank.
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official travel, loyalty awards, retirement plan, health 
care plan, life insurance, leave privileges, car plan 
and loan facilities.
 

POLICIES AND PROCEDURES ON RELATED PARTY 
TRANSACTIONS

The Bank values the principles of good corporate 
governance, hence it eliminates conflicts of interest 
within the institution. Thus, the Board appointed 
and authorized the Related Party Transaction 
(RPT) Committee (RPTC) with the responsibility of 
strengthening governance and practices particularly 
in transactions with related parties, DOSRI, 
subsidiaries and affiliates of the Bank.

In carrying out its function, the RPTC performs the 
following among others: (1) Identify, review, and 
evaluate all RPTs, particularly those considered as 
“Material” per Bank’s policy; (2) Endorse all material 
RPTs to the Board for final approval; (3) Formulate, 
revise and approve policies on RPTs; (4) Ensure that 
all RPTs are conducted with arm’s length basis and 
not undertaken on more favorable economic terms  to 
such related parties; and (5) Require all responsible 
units to submit reports and information to carry out 
their function.

SELF-ASSESSMENT FUNCTION
	
The Board shall recognize and acknowledge the 
importance of the assessment of the independent 
and competent internal and external audit, as well 
as the risk and compliance office, in ensuring the 
safety and soundness of the operations of the Bank 
on a going-concern basis, and communicate the 
same throughout the Bank. This shall be displayed by 
undertaking timely and effective actions on identified 
issues.

The Bank established an internal audit, compliance, 
and risk management system that can reasonably 
assure the Board, Management and Stockholders that 
its key organizational and operational controls are 
faithfully complied with. The Board requires reporting 
to the respective board-level committees in the 
organization that allows internal audit, compliance, 
and risk management to fulfill their respective 
mandates.

COMPLIANCE FUNCTION
	
Consistent with the strategic objectives of the 
Bank and in compliance with BSP regulations, an 
appropriate organizational structure must be in place 
to manage the compliance function and execute the 
approved compliance program. The Compliance 

Office shall be headed by a qualified Chief 
Compliance Officer and shall be manned by full-
time officers and staff to properly execute its 
mandates.

The Compliance Office assists the Board and 
the Management in ensuring that the bank’s 
activities and its employees are in conformance 
with the rules and regulations set by the 
regulatory bodies, Code of Ethics, Policies and 
Procedures, and conduct safe and sound banking 
practices. It carries out its responsibility on its 
own initiative and/or as mandated by the Board 
across the bank where compliance risk exists 
and must be provided with assistance and/or 
resources. It shall have access to any documents 
and records considered necessary to carry out 
its responsibility. The Compliance Office shall 
facilitate management of compliance risk through 
independent compliance testing and monitoring.

Being an independent body, the Compliance 
Office directly reports to the Audit and Compliance 
Committee (Board-level committee) and the 
Board of Directors all relevant laws, rules and 
regulations, irregularities or breaches and keeps 
them informed of developments in these areas.

Moreover, the Compliance Office shall act as a 
contact person within the Bank for compliance 
queries and shall maintain a constructive working 
relationship with the regulatory bodies.

INTERNAL AUDIT FUNCTION

The Internal Audit Group (IAG) is committed to 
assist in the achievement of Bank of Makati’s 
goals and objectives in partnership with 
Management by providing independent appraisal, 
analysis, and counsel related to identification 
and implementation of internal controls,  
enhancements that will improve efficiency and 
effectiveness of business functions, compliance 
with existing laws and assessment, and 
management of business risks.

The IAG is established by the Audit and 
Compliance Committee (ACC) as part of its duties 
and responsibilities. The Chief Audit Executive is 
authorized to lead a comprehensive risk-based 
audit program for all the Bank’s business units. 
IAG shall also have the authority to: (1) Access 
all functions, records, documents, personnel 
and physical properties of the Bank’s operating 
units pertinent to carrying out any engagement, 
subject to accountability for confidentiality 
and safeguarding of records and information; 
(2) Allocate resources, set frequencies, select 



 

THE CONSUMER PROTECTION RISK 
MANAGEMENT SYSTEM 

The fundamental philosophy behind the Bank’s 
Financial Consumer Protection Framework is 
based on the principle that the customer is the 
driver of business; no business can survive without 
the patronage of consumers. As such, BMI has put 
in place an approved – Consumer Protection Risk 
Management System, which includes consumer 
protection policies and procedures, among others.

The Board and Senior Management ensure that 
consumer protection practices are embedded in 
the Bank’s business operations. They also ensure 
that policies and procedures are being reviewed 
periodically and kept-up-to-date as they serve 
as reference for employees in their day-to-day 
activities.  

Independent of the compliance function, the 
Internal Audit Group reviews the consumer 
protection practices, adherence to internal policies 
and procedures, and compliance with existing 
laws, rules and regulations.

CONSUMER ASSISTANCE MANAGEMENT 
SYSTEM
	
The Bank acknowledges the indispensable 
role of financial consumers in bringing about a 
strong and stable financial system, their right to 
be protected in all stages of their transactions, 
and be given an avenue to air their grievances 
regarding the Bank’s products and services. The 
Bank has set Consumer Assistance Management 
System (CAMS) guidelines on institutionalizing a 
consumer assistance mechanism.

subjects, determine scopes of work, apply techniques 
required to accomplish audit objectives, and issue 
reports; (3) Obtain assistance from the necessary 
personnel of Bank of Makati, as well as other 
specialized services from within or outside BMI, in 
order to complete the engagement.

The IAG presents all audit reports to the Board of 
Directors through the ACC, after which the audit 
reports are submitted to the following: President; 
Managing Director; Auditee Unit/ Department Head/ 
Division Head/ Group Head/ Sector Head; Chief Risk 
Officer; and Chief Compliance Officer.

DIVIDEND POLICY

Dividends shall be declared at such times and in such 
percentages as the Board may determine. Dividends 
are paid out of unrestricted retained earnings subject 
to prior approval of the BSP. Dividends shall be 
declared or paid in accordance with the law, and rules 
and regulations of regulatory bodies.

CORPORATE SOCIAL RESPONSIBILITY INITIATIVES

The Bank seeks to make a meaningful presence in 
and impact on the communities it serves by means of 
conducting corporate social responsibility projects 
and programs. Such undertaking is organized by the 
bank and/or in partnership with a foundation/non-
government organization (NGO).

The Bank acknowledges its responsibility to contribute 
to sustainable development by delivering economic, 
social and environmental benefits for all stakeholders, 
to uplift the morale and improve people’s quality of life 
with due consideration for their human rights.

CONSUMER PROTECTION PRACTICES 

Role and Responsibility of the Board and Senior 
Management for the development of consumer 
protection strategy and establishment of an effective 
oversight over the Bank’s consumer protection 
programs.

The Board of Directors is responsible for developing the 
Bank’s consumer protection strategy and establishing 
an effective oversight over the Bank’s consumer 
protection programs. They are primarily responsible 
for:

1.	 Approving and overseeing theimplementation 
of the Bank’s consumer protection policies, as 
well as the mechanism to ensure compliance 
with said policies; 

2.	 Monitoring and overseeing the performance 
of Senior Management in the day-to-day 
consumer protection activities of the Bank;

3.	 Delegating other duties and responsibilities 

to Senior Management and/or Committees 
created for the purpose, but not the function, 
of overseeing compliance with the BSP-
prescribed Consumer Protection Framework, 
and MI’s own Consumer Protection Framework; 

4.	 Developing and maintaining a sound CPRMS 
that is integrated into the overall frame work for 
the entire product and service life-cycle,and 
approving Consumer Assistance policies 
and procedures, as well as  Risk Assessment 
Strategies relating to Effective Recourse by the 
Consumer; 

5.	 Ensuring compliance with consumer assistance 
policies and procedures; and 

6.	 Reviewing Consumer Assistance policies at 
least annually.
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The Customer Assistance Unit under the Business 
Development and Marketing Services Department 
handles consumer concerns received either 
through the Bank’s customer hotline, e-mail or 
Facebook account. It shall also monitor, supervise 
and consolidate concerns received by the 
Designated Consumer Assistance Officer in the 
Bank’s branches.

Complaints and requests must be acknowledged 
and resolved within the reasonable time specified 
in the Bank’s policies and procedures. This shall be 

elevated to the concerned group/department for 
appropriate action and/or investigation.

The CAU records in the database all complaints 
and requests, and shall prepare and submit a 
report on a monthly basis to the Board and Senior 
Management. 
	

CAPITAL STRUCTURE AND ADEQUACY
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GroupTreasury

DIANA C. NG

SHIRLEY O. TAN

ALDA R. BAÑEZ

ANGEL D. MUYOT JR.

CHARLIE V. MENDOZA

SOCORRO R. YABUT

ANGELO MICHAEL C. PLATA

ALVIN P. DEL PONSO

SUSAN U. TAN

Fund Management Department

Corporate Treasurer

Treasury Group

Branch Banking Group

Microfinance Branches

South Luzon Branches

North Luzon Branches

Metro Manila Branches

Treasury Marketing Department

Branch BankingGroup
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Financial planning 
            & control group

FEDERICO F. JIMENEZ JR.

JESSICA ANGELA A. NAQUIMEN

MARVIN Q. MARANAN

RHODORA A. VILLAPANDO

EDWIN I. MAGHIRANG

GINA L. SALUD

JOHN MARTIN T. VILLANUEVA

ANA MARIA L. PARAS

RANDY B. CARTABIO

FORTUNATA D. GAFFUD

DARYL E. SANDOVAL

EILLEN G. BARANDA

Collection Task Force

Commercial Lending  Department Area 2

Commercial Lending Department Area 4

Consumer Lending Department

Micro and Small Lending Division

Business Sector Head /  
 Corporate and Retail Lending Group - Head

Real Estate and Consumer Lending Department

Commercial Lending Division

Enterprise Department

Commercial Lending Department Area 3

Microfinance Department

Commercial Lending Department Area 1

Corporate and Retail Lending Group

RAMON CARLO T. QUINTERO

RODOLFO B. MATI  III

ROWELL A. UMALI

ROSEMARIE O. DARBIN

OLIVER B. GUINTO

Accounting Division

Loans Treasury and Accounting Department

Financial Planning and Regulatory Compliance Division

Financial Accounting Department

Branch Accounting and Reconcilation Department
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Financial planning 
            & control group

ELEANOR P. JAVIER

MARY POPS A. NUESTRO

JOMILYN D. OBILLO

IVAN REY A. TAGPIS

ROSALIE L. SANDOVAL

CLARISSA V. BEREÑA

MARISA A. YAP

RYAN T. CONCEPTION

MARIA DOLOR D. REMOLACIO

REINA FILIPINA V. DEACOSTA

GERALD M. SUBA

Loans Operations Group - Consumer

Credit Investigation Department

Credit Authorization Department

Credit Appraisal Department

Loans Operation Department 1

Credit Division

Loans Operation Review and Support Department

Micro Small Credit Department

Loans Management Department

Consumer Credit Department

Credit Evaluation and Policy Department

Loans OperationGroup
CREDIT Division
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SEAN IVAN VERNIER W. VALENTIN

LUZ G. VALLEJERA

KATHRYN JOY G. BAUTISTA

MARIA RAMONA C. FAJARDO

Loans and Treasury Operations Group / Loans Operation Department 2

CRLG Remedial and Disposal Department

Institutional Borrowing Department

Central Support Operations Department

HEAD OFFICESupport Group

Branch Central 
operations
D I V I S I O N 		

ARSENIO V. PIAMONTE
Branch Banking Operations Department
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Branch Central 
operations

ALEN ROIE T. TATCO

RENE A. CENTENO

ALEX S. OPIDA

SHERWIN L. OPERIO

ARTEMIO B. CALDERON

ABNER Y. FERRER

EMMANUEL A. NAVARRO

Information Tehnology Group / 
Business Application System Support Department

Remedial Collection Division

Desktop, Network and Access Department

Remedial Collection Department

System Administration Department

Legal and External Agency Department

Data Center Operations Department
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ANGELITO C. CHUA DENNIS ACHILLES D.G. AREÑO EXXON B. SALAS

MYLA S. DELA PAZ

ATTY. CARLO CALIXTO D. DUGAYO 

MICHAEL L. ADAN

ATTY. JAMMELLE MARIE  A. GUCO

Corporate Services Group and 
Human Resources Department

Learning and Development Department Safety and Security Department

General Services Admin Department

Legal Group

Facilities and Property Management 
Department

Legal Advisory and Documentation 
Department

Corporate ServicesGroup

LegalGroup
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REPO MANAGEMENT AND 
DISPOSAL GROUP

MA. JHOAN G. CRAME

JO D. BORROMEO

DARIUS V. ALBARINA

Customer Center Management Department

Repo Management and Disposal Group

Repo Management and Disposal Department

HELEN S. PASCUA

JOSE ENRICO T. SANDOVAL

JENNIFER L. SUICO

DIOSDADO M. SUBA

Corporate Affairs Division

Business Development and 
Marketing Services Department

Systems Development Department

Corporate Affairs Department

Corporate affairsDivision
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REBECCA D. ANCANAN JAN ALBERT P. ALCANTARA

RAMSE C. OSANO JR.

ALMA D. PACULANANIRISH JANNE B. ESCIO

Credit Risk Management Department Operational Risk Management Department

Data Governance and Analytics Department

AML DepartmentCompliance Group / Compliance Department

RISK MANAGEMENT

compliance

Group

Group
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ROSA MARIA G. TUMANGDAY

GABRIEL Z. PUNSALAN

JAMES KENNETH V. LLAUDERES

MA. MELYN B. RAMOS

Internal Audit Group

IT Audit Department

Field Audit Department

Information Security Department

internal audit

information security

Group

Department



B U I L D I N G  S U S T A I N A B I L I T Y  A N D  S T R E N G T HB U I L D I N G  S U S T A I N A B I L I T Y  A N D  S T R E N G T H

South luzon

FERMIN P. ANGCAO JEDDAH CINDY A.  JASMIN EMILY M. CRUZ LANE SEAN M. BALLESTEROS JESUS M. MOLATO GIL BRYAN M. CHIANG DOMINADOR JAMES A. CALUEN V

celeste B. Carig

ALOHA A. MANGUNAY

DANILO O. GAYETA

MARIA LANLET C. ARZOLA

SHERRY LYN B. MARANAN

SOCORRO R. YABUT

MARIBEL S. LESABA

JOGIE F. FABELLANO

ZAPOTE DASMARIÑAS NAGA LEGAZPI PUERTO PRINCESA MUNTINLUPA

LIPA

SAN PABLO

BATANGAS

BIÑAN

LUCENA

AREA HEAD

DAET

LAS PINAS

CALAPAN

BRANCH
managers
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north luzon
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RANDY U. VALIENTE rOBIN M. DUNGO Michael d. serafica GINA C. ZARENO CELESTE L. DEL ROSARIO NELDA  C. CASAS MARIA VICTORIA L. ESPANOL

SHERYL M. VERDEFLOR ROSELYN A. ADALID

ANGELO MICHAEL 
 C. PLATA

SANTIAGO PAMPANGA NUEVA ECIJA DAGUPAN BATAAN LAOAG TUGUEGARAOAREA HEAD

Vis-min 

ELMER MARTIN N. ALMADEN JR. RHAPSODY V. ALONSABEangel d. muyot JR JOEL C. CABUSAO NORBERTO R. VALERIOREYNALDO A. DEHUNLAY
TACLOBAN ILOILOBRANCH BANKING GROUP/ 

AREA HEAD
BUTUAN BACOLODPAGADIAN

URDANETA TARLAC
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MICROFINANCE

JONATHAN U. MANGLALLAN CORAZON E. PINERO CHARLIE V. MENDOZA KIRBY V.  CANULLAS ETHEL MARIE D. IMPELIDO

ROBERTO C. SANTOS MARY ANN H. DIMAAPI

PASIG - C. RAYMUNDO BLUMENTRITT AREA HEAD BUENDIA GUADALUPE

MAKATI - EVANGELISTA COMMONWEALTH

METRO MANILA

GIOVANNI R. TROCIO JEFFERSON P. DUMANDAN II MA. CELESTE  F. LIAMZON ALVIN P. DEL PONSO

MONICA BIANCA M. ADOLFO

HAZELL P. SANTIAGO ROSAL G. JURADO CARLYN I. SUALOG

GARY Q. DE GUZMAN MARCELINA S. BAUTISTA DIANNE LOUIE F. MADAMBA 

AYALA (MAIN BRANCH) MARIKINA RODRIGUEZ AREA HEAD

MALOLOS

MEYCAUAYAN CALOOCAN MARCOS HIGHWAY

BALIUAG ANTIPOLO VALENZUELA
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@a@ 
a����a�V�V@���*)k������)�)-����)��)��k���*)k��̂��k$��-)-'�'k-�����$	)k�'���k�'
5�-�����-	'��')���'k�'���'$'�*'��hê�i_eg�)k��i_ec�)���@���
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]�VX�SXWXYRS[�X̂�RY[�	S�[�]�QRSTUV�WXSRSYXRZ�V[R[]̂]S[V_��d9f� èc�Lo�de>4:?>4:@AfM�\
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60B U I L D I N G  S U S T A I N A B I L I T Y  A N D  S T R E N G T H

��  ���+5@�T̂i�
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|I�ZUNO�NOP�NUAUET�@[�NOP�Y@WW�DYW@�S@EWU_P?P_I�DE_�UW�PWNUADNP_�aG�UES@?}@?DNUET�[@?ZD?_̀Y@@RUET�PS@E@AUS�UE[@?ADNU@E�DE_�NO?@FTO�NOP�FWP�@[�P�}P?UPESP_��S?P_UN��F_TPAPENb��yOPWP�PYPAPENW�D?P�_UWSFWWP_�A@?P�[FYYG�UE��@NP��b�bHbJ{S|b��yOP�QDER�SDYSFYDNPW�\]̂�PUNOP?�@E�DE�UE_UxU_FDY�@?�D�S@YYPSNUxP�aDWUWb��>@?�A@_PYYUET��\]̂�}D?DAPNP?W�ZOUSO�ZP?P�SD??UP_�@FN�@E�D�S@YYPSNUxP�aDWUWI�NOP�[UEDESUDY�UEWN?FAPENW�D?P�T?@F}P_�@E�NOP�aDWUW�@[�WOD?P_�S?P_UN�?UWR�SOD?DSNP?UWNUSWI�WFSO�DW�aFN�E@N�YUAUNP_�N@�UEWN?FAPEN�NG}PI�S?P_UN�?UWR�?DNUETI�S@YYDNP?DY�NG}PI�}?@_FSN�NG}PI�OUWN@?USDY�EPN�SOD?TP̀@[[WI�UE_FWN?G�NG}PI��DE_�TP@T?D}OUSDY�Y@SDNU@EW�@[�NOP�a@??@ZP?W�@?�S@FENP?}D?NUPWb��yOP�QDER�?PS@TEUVPW�DE�UA}DU?APEN�Y@WW�UE�}?@[UN�@?�Y@WW�[@?�DYY�[UEDESUDY�UEWN?FAPENW�WFa�PSNP_�N@�\]̂�UA}DU?APEN�DWWPWWAPEN�ZUNO�D�S@??PW}@E_UET�D_�FWNAPEN�N@�NOPU?�SD??GUET�DA@FEN�NO?@FTO�D�Y@WW�DYY@ZDESP�DSS@FENI�P�SP}N�[@?�NO@WP�SYDWWU[UP_�FE_P?�>��]��ZOUSO�UW�?PS@TEUVP_�UE�@NOP?�S@A}?POPEWUxP�UES@APb����B3X� lw�
�#w()*�+,�.�)
)M�
/�011(*1��)3(#�406��7�B
��/�M
9/(�*+�:;<�X�� �W�@[�
PSPAaP?��HI�JKH�I�NOP�QDERvp�tppdppdn�i�qtim�dhj�fk�kihtheito�tppdjp�tp�kfoof�p��� B�X����
##�(3�
*�0w+#*��(3��+1*����+
)1�
)3�5(M(��
9/(1�
)3��� �l)�(1*w()*1�� �[�NOP?P�UW�@a�PSNUxP�PxU_PESP�NODN�DE�UA}DU?APEN�Y@WW�@E�[UEDESUDY�DWWPNW�SD??UP_�DN�DA@?NUVP_�S@WN�ODW�aPPE�UESF??P_I�NOP�DA@FEN�@[�NOP�UA}DU?APEN�Y@WW�UW�_PNP?AUEP_�tp�jrd�nikkdmdhed�!dj�ddh�jrd�tppdjpv�etmm"ihg�t�fFEN�DE_�NOP�}?PWPEN�xDYFP�@[�PWNUADNP_�[FNF?P�SDWO�[Y@ZW�{P�SYF_UET�[FNF?P�S?P_UN�Y@WWPW�NODN�ODxP�E@N�aPPE�ihe$mmdn%&�nipef$hjdn�tj�jrd�kihtheito�tppdjvp�fmigihto�dkkdeji'd�ihjdmdpj�mtjd�fm�e$mmdhj�P[[PSNUxP�UENP?PWN�?DNP�_PNP?AUEP_�FE_P?�NOP�S@EN?DSN�U[�NOP�Y@DE�ODW�D�xD?UDaYP�UENP?PWN�?DNPb��



62B U I L D I N G  S U S T A I N A B I L I T Y  A N D  S T R E N G T H

��-8���BMX� lw�
�#w()*�+,�.�)
)M�
/�011(*1�2)3(#�4.56�7�B
��/�M
9/(�*+�:;<=X��>?@A�CDEFD?G�HI�JKHLI�NOP�QDER�?PS@TEUVPW�DYY@ZDESPW�[@?�\]̂�@E�D�[@?ZD?_̀Y@@RUET�aDWUW�DWW@SUDNP_�ZUNO�UNW�[UEDESUDY�DWWPNW�DN�DA@?NUVP_�S@WNb����cdefghijifh�fk�emdnij�ofppdp�ip�hf�ofhgdm�ndqdhndhj�fh�jrd�sthuvp�indhjikietjifh�fk��D�S?P_UN�Y@WW�PxPENb��yOP�APDWF?PAPEN�@[�NOP�\]̂�?P[YPSNWz�{U|�DE�FEaUDWP_�DE_��}?@aDaUYUNG̀ZPUTONP_�DA@FEN�NODN�UW�_PNP?AUEP_�aG�PxDYFDNUET�D�?DETP�@[�}@WWUaYP�@FNS@APW~�{UU|�NOP�NUAP�xDYFP�@[�A@EPG~�DE_I�{UUU|�?PDW@EDaYP�DE_�WF}}@?NDaYP�UE[@?ADNU@E�NODN�UW�DxDUYDaYP�ZUNO@FN�FE_FP�S@WN�@?�P[[@?N�DN�NOP�?P}@?NUET�_DNP�Da@FN�}DWN�PxPENWI�SF??PEN�S@E_UNU@EW�DE_�[@?PSDWNW�@[�[FNF?P�PS@E@AUS�S@E_UNU@EWb��yOP�DA@FEN�@[�DYY@ZDESP�[@?�\]̂�UW�F}_DNP_�DN�NOP�PE_�@[�PDSO�?P}@?NUET�}P?U@_�N@��?P[YPSN�NOP�SODETPW�UE�S?P_UN�?UWR�@[�NOP�[UEDESUDY�DWWPN�WUESP�UEUNUDY�?PS@TEUNU@Eb��yOP�QDER�?PS@TEUVPW�YU[PNUAP�\]̂�ZOPE�NOP?P�ODW�aPPE�D�WUTEU[USDEN�UES?PDWP�UE�S?P_UN�?UWR�{��]�|�WUESP�UEUNUDY�?PS@TEUNU@Eb���@ZPxP?I�U[�NOP�S?P_UN�?UWR�@E�NOP�[UEDESUDY�UEWN?FAPEN�ODW�E@N�UES?PDWP_�WUTEU[USDENYG�WUESP�UEUNUDY�?PS@TEUNU@EI�NOP�QDER�APDWF?PW�NOP�Y@WW�DYY@ZDESP�[@?�NODN�[UEDESUDY�UEWN?FAPEN�DN�DE�DA@FEN�P�FDY�N@�HJ̀A@ENO�\]̂b��̂U[PNUAP�\]̂�?P}?PWPENW�NOP�P�}PSNP_�S?P_UN�Y@WWPW�NODN�ZUYY�?PWFYN�[?@A�DYY�}@WWUaYP�_P[DFYN�PxPENW�@xP?�NOP�P�}PSNP_�YU[P�@[�D�[UEDESUDY�UEWN?FAPENb���E�S@EN?DWNI�HJ̀A@ENO�\]̂�?P}?PWPENW�NOP�}@?NU@E�@[�YU[PNUAP�\]̂�NODN�UW�P�}PSNP_�N@�?PWFYN�[?@A�_P[DFYN�PxPENW�@E�D�[UEDESUDY�UEWN?FAPEN�NODN�D?P�}@WWUaYP�ZUNOUE�HJ�A@ENOW�D[NP?�NOP�PE_�@[�NOP�?P}@?NUET�}P?U@_b��yOP�sthuvp�\]̂�A@_PY�[@YY@ZW�D�NO?PP̀WNDTP�UA}DU?APEN�D}}?@DSOI�ZOUSO�TFU_P�UE�NOP�_PNP?AUEDNU@E�@[�NOP�Y@WW�DYY@ZDESP�N@�aP�?PS@TEUVP_�UE�NOP�[UEDESUDY�WNDNPAPENWb��yOP��WNDTUET�@[�[UEDESUDY�DWWPNWI�_P[UEUNU@E�@[�_P[DFYN�[@?�}F?}@WPW�@[�_PNP?AUEUET�\]̂I�DE_��S?P_UN�?UWR�DWWPWWAPEN�D?P�[F?NOP?�_UWSFWWP_�UE��@NP��b�bHbJb���\]̂�UW�D�[FESNU@E�@[�NOP�}?@aDaUYUNG�@[�_P[DFYN�{	
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� !�"p#$R%�&(�)GR�*p +,%�(� p e�p#�p%%R)%�p)�-./01�345678�9:;�=>?�@ABCDEFEA@�3456H8�9:;�FIA�9JKC:F@�KL�L9ED�M9NCA�BI9:OA@�DABKO:EPA;�K:�FIK@A�9@@AF@�9DA�;E@BNK@A;�E:�QKFA�7S��TUV� WXYZ[\YZ]̂�]_�̀Xa_bc�dZfaX�]_�g\̂h�ija[ZXaXk�lbĵZYbjak�lZmYbjaX�\̂U�WnbZo[âYk�q̂faXY[âY�ij]oajYZaX�\̂U�rYsaj�taX]bjuaX��vIA�w9:x�A@FEJ9FA@�FIA�C@ALCN�NEMA@�KL��9:x��DAJE@A@��LCD:EFCDA��LE�FCDA@�9:;�A�CE�JA:F��E:MA@FJA:F��DK�ADFEA@�9:;�E:F9:OE�NA�9@@AF@��9@A;�K:�FIA��ADEK;�KMAD��IEBI�FIA�9@@AF@�9DA�A��ABFA;�FK��A�9M9EN9�NA�LKD�C@AS��vIA�A@FEJ9FA;�C@ALCN�NEMA@�KL�FIA@A�9@@AF@�9DA�DAMEA�A;��ADEK;EB9NN	�9:;�9DA�C�;9FA;�EL�A��ABF9FEK:@�;ELLAD�LDKJ��DAMEKC@�A@FEJ9FA@�;CA�FK��I	@EB9N��A9D�9:;�FA9D��FABI:EB9N�KD�BKJJADBE9N�K�@KNA@BA:BA�9:;�NAO9N�KD�KFIAD�NEJEF@�K:�FIA�C@A�KL�FIA�9@@AF@S�� vIA�B9DD	E:O�9JKC:F@�KL��9:x��DAJE@A@��LCD:EFCDA��LE�FCDA@�9:;�A�CE�JA:F��E:MA@FJA:F��DK�ADFEA@�9:;�E:F9:OE�NA�9@@AF@�9DA�9:9N	PA;�E:�QKFA@�65��64�9:;�6
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��--�&%'(�����0�,*��<�����2�� ��AL���Wal����
��#l#�.al�8=>>=?@�B��CCD=�Eal#�@��FG�E=HC�.�.@=�I�JlCl�J@�B�=��.al�.KCl�=8�8@���E@�>�@�#.D�Hl�.#M�Nl.�O=>>8=D?�DJ�O�.l�8=D�>=��#���J�DlEl@P�Q>l#���J��>==HQlDB�Gl8��>.�O@#
�RGOSTU�V��E.@=��8=D�@�Pl#.Hl�.�@��JlQ.�#lE�D@.@l#�Hl�#�DlJ��.��H=D.@XlJ��E=#.Y��Nl.�O=>>8=D?�DJ�O�.l�#a=?#�.al�ClDEl�.�Bl�=8�Q=DD=?lD#�?a=�QlE=Hl�@�EDl�#@�B>K�Jl>@�Z�l�.�=��.al@D��EE=��.#Y��V=D�.al����
I��l.�D=>>8=D?�DJ�D�.l�@#�E=HC�.lJ�Q�#lJ�=���.al��H=��.�=8�=�.#.��J@�B�Q�>��El�?a@Ea�D=>>lJ�8D=H�=�l��Bl�QD�E
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Y���#.@H�.@�B�>@
l>@a==J�@#�Q�#lJ�=��B>=Q�>>K�E�>@QD�.lJ�H=Jl>�?a@Ea��>#=�Dl.�@�#�DlB@=��#ClE@8@E�Ea�D�E.lD@#.@E#�@�E>�J@�B�.al�Fa@>@CC@�l�H�D
l.Y��Wal�GOST�8D�Hl?=D
�@�E=DC=D�.l#�8��J�Hl�.�>�8�E.=D#�?@.a�@�J�#.DK�D@#
I�H�D
l.�#l�.@Hl�.I���J�Q�#@�l##�EKE>l�@����Z���.@.�.@Pl�H=Jl>�.=�Jl.lDH@�l�.al�Jl8��>.�CD=Q�Q@>@.KY���������������������� V=D�E=�#�HlD�>=��#I�D@#
��##l##Hl�.�@#�ClD8=DHlJ�E=>>lE.@Pl>KY��Wal�Q�#@#�=8�.al�#.�B@�B�=8�@HC�@DHl�.���J�Dl>�.lJ�FGI���GI���J�����@#�@.#��Bl�QD�E
l.#��R��=D�E�DDl�.�.=��#�H�Ea��#�H=Dl�.a�����Kl�D#UI�Q�#lJ�=��>=���.KClY���Wal�BD=�C@�B#�=8�8@���E@�>�@�#.D�Hl�.#�@�.=���C==>�=8�#a�DlJ�EDlJ@.�Z��>@.K��Dl�#�Q�lE.�.=�.al�DlB�>�D�DlP@l?�QK�@��=DJlD�.=�l�#�Dl�.a�.�EDlJ@.�l�C=#�Dl#�?@.a@����C�D.@E�>�D�BD=�C�DlH�@���CCD=CD@�.l>K�a=H=Bl�=�#Y�����������������������u]̂�f̀ghij�oêrc\�ecjh�̀jĵjjm̂g\�[de�o=DC=D�.l�>=��#��Dl��>#=��##l##lJ�E=>>lE.@Pl>K��a=?lPlDI�.al����
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C>#G#C�<�� HIK�LMNO�IPQRS�UPQQMVKWMQ�MXMYNSV�QPMNS�MNR�PVIKW�WKUKYZM[QKS�\WP]�ÛSVP]KWS�YN�VIK�\PW]�P\�]PWVXMXK�YNVKWKSVS�PZKW�̀WP̀KWVab�IPQRcP̂V�RK̀PSYVSb�PVIKW�WKXYSVKWKR�SKÛWYVYKS�PZKW�MSSKVS�MNR�X̂MWMNVKKS�dSKK�ePVK�fgh��iSVY]MVKS�P\�\MYW�ZMQ̂K�MWK�[MSKR�PN�VIK�ZMQ̂K�P\�UPQQMVKWMQ�MSSKSSKR�MV�VIK�VY]K�P\�[PWWPkYNX�MNR�XKNKWMQQa�MWK�NPV�̂̀ RMVKR�KlUK̀V�kIKN�M�QPMN�YS�YNRYZYR̂MQQa�MSSKSSKR�MS�Y]̀ MYWKRh��mPQQMVKWMQ�XKNKWMQQa�YS�NPV�IKQR�PZKW�R̂K�\WP]�PVIKW�[MNOSb�YNVKW[MNO�QPMNS�MNR�YNZKSV]KNV�SKÛWYVYKSb�KlUK̀V�kIKN�SKÛWYVYKS�MWK�IKQR�MS�M̀WV�P\�WKZKWSK�WK̀ ŴUIMSK�MNR�SKÛWYVYKS�[PWWPkYNX�MUVYZYVah����?TJTn� o
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�"
-8��<-=>�� @AB�CDEFGH�JDKFBL�MKNOB�KNHF�DKNHBH�PKQJ�NLH�NERBHLJBELH�ODKKNBS�DL�PDNK�RDUVB�WNXBXY�Z[\]\̂[]̀�]aabca�]c�defgh�[\�ijkl�]\m�ndo�Z[\]\̂[]̀�]aabca�[\�ijkpqr��sub�v]\w�x]\]yba�bz{|a}~ba�c|�{~[̂b�~[aw����x|\[c|~[\y�cub�̂u]\yba�[\�cub�x]~wbc�{~[̂b�|Z�cub�[\�bacxb\ca�]\m�]c�a|xb�bzcb\c��m[�b~a[Z�[\y�cub�[\�bacxb\c�{|~cZ|̀[|�[\�]̂̂|~m]\̂b��[cu�cub�̀[x[c�abc����x]\]ybxb\cr��d|~�defgh�]\m�ndo�b�}[c��ab̂}~[c[ba�ub̀m����cub�v]\w�[\�ijkl�]\m�ijkp��~ba{b̂c[�b̀���]\�]�b~]yb��|̀]c[̀[c��|Z�k�r����]\m�k�rjk���u]a��bb\�|�ab~�bm�m}~[\y�ijkl�]\m�ijkp��~ba{b̂c[�b̀�r��hZ��}|cbm�{~[̂b�Z|~�cubab�ab̂}~[c[ba�[\̂~b]abm�|~�mb̂~b]abm����cu]c�]x|}\c��b�}[c���|}̀m�u]�b�̂u]\ybm�����k�r��x[̀̀[|\�]\m��k�rl�x[̀̀[|\�[\�ijkl�]\m�ijkp��~ba{b̂c[�b̀�r��sub�[\�bacxb\ca�[\�̀[acbm�b�}[c��ab̂}~[c[ba�]~b�̂|\a[mb~bm�̀|\y�cb~x�ac~]cby[̂�[\�bacxb\car���E�DOOQKSDEOB��NLA�LAB�CDEFGH�MQUNONBHY�EQ�HMBONPNO�ABS�NE��DOLNRNLNBH�DKB�VESBKLDFBE�NE�~b̀]c[|\�c|�cubab�[\�bacxb\car��sub�[\�bacxb\ca�]~b�̂|\c[\}|}à��x|\[c|~bmr�� ?�����������������	
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̂��?��S��4?�����?���?�8���̀!� a(.($,�-�-C�"#�$�%#&'(�0/�b++(.+�c(&2�/0$�d#&(���efW�RNTM�\NX[W�JR�LfW�gNKhOP�NPPWLP�fWXY�RJM�PNX?�̂������������H���85���������̂���H���8�������������5����̂���5��	:��?��?���
?�7:�̂�?��?�?����?���̂�?������4?��?�?���?;�?��?��?�����4?�
̂��̂������S������̂������?���?�8��)4?�Ŝ���
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MAKATI CITY (Main Branch)
Ayala Avenue near corner 
Metropolitan Avenue, Makati City
02) 8816-138 / (0920) 971.1069

BACLARAN (Microfinance) 
397 Quirino Avenue
Baclaran, Parañaque City
(0920) 971.1053

BLUMENTRITT (Microfinance) 
One Albert Place
2557 P. Guevarra Street, corner 
Tecson Street, Sta. Cruz, Manila
(02) 3493-5949 / (0920) 971.1056

BUENDIA (Microfinance)
44 Sentor Gil Puyat Avenue
Barangay San Isidro, Makati City
(02) 8886-3696 / (0920) 971.1057

CALOOCAN
Aurelio Bldg. III, 11th Avenue corner
Rizal Avenue Extension
Grace Park, Caloocan City 
((02) 8364-9039 / (0949) 883.2180

CAMARIN (Microfinance)
Blk. 2 Lot 20 Almar Subdivision
Caloocan City 
(02) 8294-1768 / (0949) 883.1497

COMMONWEALTH (Microfinance)
Unit 3 & 4 Mount Sinai Heights Building
71-B Commonwealth Avenue
East Fairview, Quezon City
(0920) 971.1059

CUBAO -  P. TUAZON (Microfinance)
Metrolane Complex
P. Tuazon Boulevard corner 20th Avenue 
Cubao, Quezon City
(02) 3438-3303 / (0920) 971.1060

GRACE PARK
VSP Condominium
1607-C Rizal Avenue Extension
Grace Park, Caloocan City
(02) 8288-3206 / (0949) 883.1496

GREENHILLS (Microfinance)
Medecor Bldg. 222 Ortigas Avenue
Greenhills, San Juan City
8997-3944 / (0917) 834.7225

GUADALUPE (Microfinance)
Unit MFA 8, G/F, Guadalupe
Commercial Center, Guadalupe
Makati City
(02) 8478-3403 / (0949) 883.1503

KALENTONG (Microfinance)
576 New Panaderos Street
Barangay Pag-asa, Mandaluyong City
((02) 8477-2568 / (0949) 883.1435

LAS PIÑAS
Unit 3, Star Arcade, CV Starr Avenue 
Philamlife Village, Pamplona 2
Las Piñas City
(02) 8877-8129 / (0920) 971.1067

MAKATI - EVANGELISTA (Microfinance)
NSR Building, 1837 Evangelista Street 
corner Dallas Street, Barangay Pio del Pilar
Makati City
(02) 8845-1201 / (0920) 971.1064

MUNTINLUPA
Presnedi Building
305 National Road,Putatan
Muntinlupa
(02) 8777-3098 / (0920) 971.1072

PASAY - LIBERTAD (Microfinance)
Liberty Commercial Complex 
Libertad Street corner F.B. Harrison Street
Pasay City
(02) 8804-2696/ (0917) 835.1988

PASIG - RAYMUNDO (Microfinance)
G/F JG Building 
C. Raymundo Avenue, Barangay Rosario
Pasig City
(02) 8650-2970/ (0920) 971.1076

RETIRO (Microfinance)
270 Unit-C, N.S. Amoranto Street
Quezon City
(02) 3411-3512/ (0949) 883.1502

ROOSEVELT (Microfinance)
336 Roosevelt Avenue
Quezon City
(02) 3415 1732 / (0920) 971.1078

VALENZUELA
238 McArthur Highway
Karuhatan, Valenzuela City
(02) 285-0670 / 283.7175

ANTIPOLO
4 Senator Lorenzo Sumulong 
Memorial Circle
Barangay San Roque, Antipolo City
Rizal
(02) 8696-5585 / (0920) 971.1052

BALIUAG
Benigno S. Aquino Avenue
Poblacion, Baliuag, Bulacan
(044) 798-8281 / (0920) 971.1054

BATAAN
G/F L&R Building
Don Manuel Banzon Avenue
Balanga City, Bataan
(047) 237-6625 / (0949) 883.1433

BATANGAS
Unit 4, Mayvel Center
Pallocan Avenue, Pallocan West
Batangas City
(043) 702-2384 / (0920) 971.1055

OUR NETWORK

METRO MANILA

LUZON



BIÑAN
A. Bonifacio Street
Biñan, Laguna
(049) 511.9299 / (0949) 883.1495

CABANATUAN
333 B-3 Burgos Street 
Sangitan, Cabanatuan City
Nueva Ecija
(044) 463.3967 / (0949) 883.1500

CALAPAN
Unit 1 Roxas Drive, Lumangbayan
Calapan City, Oriental Mindoro
(043) 288.2228 / (0949) 883.1508 

DAET
TPI Building, Vinzons Avenue
Barangay IV, Mantagbac 
Daet, Camarines Sur
(054) 887.9997 / (0920) 971.1061

DAGUPAN
One Grande Building, Arellano Street
Dagupan City
(075) 522.5072 / (0920) 971.1062

DASMARIÑAS
B55 L7 Golden Miles Molino 
Paliparan Road, Barangay Salawag
Dasmariñas City, Cavite
(046) 438 1863 / (0949) 883.1507

LAOAG
Enrico’s Building
General Luna Avenue corner General Siazon 
Road 
Laoag City, Ilocos Norte
(077) 771.5385 / (0949) 883.1438 

LA UNION
Nera Building, Quezon Avenue
San Fernando, La Union
(072) 687.1519 / (0949) 883.1436

LEGAZPI
Imperial Shopping Plaza
Los Baños Avenue, Capantawan
Legazpi City, Albay
(0949) 883.1439

LIPA
C.M. Recto Avenue (in front of Cathedral)
Barangay 9, Lipa City
Batangas
(043) 756.3481 / (0949) 883.2181

LUCENA
G/F Emperor Building 
Merchan Street corner Evangelista Street
Lucena City
(042) 710.9168 / (0920) 971.1068

MALOLOS 
Lot 698-A. Paseo Del Congreso Road
Malolos City, Bulacan
(044) 791.7513 / (0920) 971.1070

MARCOS HIGHWAY
Units 3 & 4 Park Place Building 
Marcos Highway corner Vermont Park Main Gate
Barangay Mayamot, Antipolo City
(02) 212.2521 / (0920) 971.1071

MARIKINA
19 Bayan-Bayanan Avenue 
Concepcion I, Marikina City
(02) 721.8238 / (0949) 883.1505

MEYCAUAYAN
G/F Mancon Building 
MacArthur Highway Barangay Calvario
Meycauyan City, Bulacan
(044) 769.6064 / (0917) 834.8281

NAGA
89 Elias Angeles Street
Naga City, Camarines Sur
(054) 473.9898 / (0917) 835.0123

PAMPANGA
Diamond Building 
MacArthur Highway 
Dolores San Fernando, Pampanga
(045) 961.1354 / (0920) 971.1075

PUERTO PRINCESA
Prime One Properties Building
Km.1 National Highway Barangay
San Miguel Puerto Prinsesa City, Palawan
(048) 434.2052 / (0949) 883.1442

RODRIGUEZ
137 Rodriguez Highway
Manggahan, Rodriguez Rizal
 (02) 8470.3581 / (0920) 9711077

SAN PABLO
52 Colago Avenue, Barangay  VI-E
San Pablo City, Laguna
(049) 562.0646 / (0933) 828.5136

SANTIAGO
Villarica Building 
Purok 4 City Road corner Quezon Street
Centro West, Santiago City
(078) 305.2082 / (0917) 835.3237

TARLAC
1048 F. Tañedo Street 
San Nicolas,Tarlac City 
Tarlac
(045) 982.1404 / (0920) 971.1079

TUGUEGARAO
Rizal corner Gomez Street
Tuguegarao City, Cagayan
(078) 844.8577 / (0949) 883.1506

URDANETA
National Highway, Nancayasan
Urdaneta City, Pangasinan
(075) 653.0847 / (0949) 883.1443

VIGAN
VQR Building
Quezon Avenue corner Mabini Street
Vigan, Ilocos Sur
(077) 632.0911 / (0922) 876.6018

ZAPOTE
Addio Building
Aguinaldo Highway
Talaba Bacoor, Cavite
(046) 417.7527 / (0920) 971.1080
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BACOLOD
Sun-in Building
Lacson Street
Bacolod City, Negros Occidental
(034) 434.9411 / (0949) 883.1431

CEBU
S & L Tanchan Building 
51 Colon Street 
Parian, Cebu City
(032) 255.6982 / (0949) 883.1434

ILOILO
John Tan Building 
Iznart Street, Iloilo City
Iloilo
(033) 335.8853 / (0920) 971.1066

TACLOBAN
Oscar Dy Building
Real Street, Sagkahan District
Tacloban City, Leyte
(053) 832.3064 / (0945) 536.3556

BUTUAN      
Lucibenino Building, JC Aquino Avenue
Butuan City, Agusan Del Norte
(085) 225.0406  / (0920) 971.1058

CAGAYAN DE ORO       
J.V. Serena Street corner Vamenta Boulevard 
Carmen, Cagayan De Oro City
Misamis Oriental
(088) 233.2159 / (0949) 883.1498

DAVAO     
CV REALTY Building, Quimpo Boulevard, 
Ecoland, Matina, Davao City
(082) 285.2608 / (0920) 971.1063

GENERAL SANTOS    
RD Building, Santiago Boulevard 
General Santos City, South Cotabato
(083) 552.0876 / (0920) 971.1065

PAGADIAN     
ZMS Building, Rizal Avenue
Pagadian City, Zamboanga Del Sur
(062) 925.2879 / (0920) 971.1073

TAGUM
Cacayorin Building
Circumferential Road New Public Market
Tagum City, Davao
(084) 216.3219 / (0917) 836.0676

VALENCIA
Larstel Building 2 
1924 Fortich Street, Lavina Avenue
Barangay Poblacion, Valencia City, Bukidnon
(088) 828.5294 / (0917) 836.3996

ZAMBOANGA
G/F RHW Building
Mayor Jaldon Street, Barangay Cañelar
Zamboanga City, Zamboanga Del Sur
(062) 955.0655 / (0917) 836.3340

VISAYAS

MINDANAO
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